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Paper : COM-RE- 5016
( Human Resource Management)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
Sfull marks for the questions.

Answer either in English or in Assamese.

gxIeT] QR SRS T6 Fdl |

1. Answer the following as directed: 1x10=10
wote AIEIRT Mo Sl Tel A
(a) — describes the duties of the job,
authority relationship, skills
requirement, conditions of work etc.
(Fill in the blank)
@ A @?ﬁ?j eI, MiERel, el
= q 5% T FE|
(T w5 (T 312 279 1)
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(b)

(c)

(d)

(e)

4 (Sem-S/CBCS) C

is the systematic, periodic and
impartial rating of an employee’s
excellence in matters pertaining to his

present job and his potential for a better
(Fill in the blank)

@ aoa A TSI FHACFAO
el ARl o S QIRRISIE
TR, AR, TP SR eI

W@‘@I

promotion is an internal source of
recruitment. (Write True or False)

oS T TRRE SO U
(5757 (¥ oPTey [Ei¥l)

job.

Human resource management gives
emphasis on punishment of people.
(Write True or False)
WMWWW @9TT BFY
faca | (7% (o 5y fedl)

Which of the following is the correct
abbreviation of HRM ?
Human Resource Management

(v

(ii) Humarn ResourCCfulness
Management
oM RE/G 2

(9)
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(iii) Human Relation Management
TR T2 ARGl
(iv) Humanistic Relation Management
TR T4 ARBIETHI
(Choose the correct answer)

(wa CGIo! AR Clers)

Who laid the foundation of human
resource management practices ?

TR 0% SAFEE SRR
S5 T4 (S0 (@i
(i) David C. McClelland
cfer . (FEIeTS
(ii) Roethlisberger and Dickson
RTARFHERRNT R [TF5

(iii) Peter Drucker and Douglas
McGregor

o gl oS ol (Rl
(iv) Elton Mayo
@Eo (R

(Choose the correct answer)

(o7 Teach! IR Sfaer)

On the job training includes
s oS AR TRYE T

(i) coaching

&l e

Contd.
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(v
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(i) conference
U Ioq
(iii) understudy
YA
(iv) All of the above
AT SASIE, (P51
(Choose the correct answer)

(8% TG f BfFedn)

The combination of
subordinate and self-
is known as

AL A S SR ERCTE i —
NEREECT TR

peer, superior,
review appraisal

- () 360° appraisal

0L0° R

(i) human résource accounting
system

TR T fBlem il
{ti) all round review
el T sifremee)
(iv) feed forward
T QIS
(Choose the correct answer)

(%% Twweht Az BEST)

4

W

()

U}
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Which of the following is an alternate
term used for performance appraisal ?

SiRWRTel TETIEAT O G SoRET (BICO! 2

(i) Quality and quantity of output
QIS B ARG TLAT

(i) Job knowledge
Mg &I

(iii) Employee assessment
FHIE TR
(iv) None of the above

@7 ole TA
(Choose the correct answer)

(o7 Geo! R Blear)

Voluntary retirement scheme involves
separation of employees from
organization based on

(RS SRR SHS TR Ao o[y
s R fofernt ==

(i) mutual agreement between
organization and employees
oo SR I TGS ISR G

(i) only with employer
@< RGN esTs

S Contd.



(iii) only on the will of top management

e o5 SRDER] NGAR D SIS

(iv) mutual agreement between top
management and stakeholders

o5 ARBEARER T TR T
e St

(Choose the correct answer)

(o7 Tewch! IR BleTedl)
Write answers to the following questions :
2x5=10
G eruresvic Rahiie
(a) What is human resource policy ?
TR Tl S 2
(b) Give the concept of recruitment.
Se aiell BeEd T
(c) What is career development ?
ST Taa & 2
(d) What is potential appraisal ?
G| EHRIA 2
(e) Give the meaning of VRS.

4 (sem-5/ cB

& ur gsa o B

CS)COM RE/G  ©

3. Write answers of any four questions from

the following : 5x4=20
Ok [Agrca BIfG) eiE T o

(a) Distinguish between human resource
management and human resource
development.

SR o AARBIER SN AR AW SRTes
Tere AAie ol |

(b) Explain the importance of human
resource information system in an
organization.

G5! AT TR T=AT O ARfoF Wy ¢y
Sl

(c) Explain the concept of outsourcing with
example.

TneE A (@R AIRENCE! 6 5 |

/d) Discuss about different types of test in
selection process.

A afeE [fen aoRa ATFERR Sicba;
il |

(e) Discuss about various methods of wage
payment.

W}iﬁ AR A@ NI TS ] |
() Write a note on social security.

A TR R @bl G e
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4. Answer the following questions:

10x4=40

ol ZPPTIRY Ued el

(@)

(b)

Explain the concept and function of

human resource management.
4+6=10

S AT SIREIEI e SR SIRE] I6l
Al |
Or

Explain the emerging challenges of
human resource management 1n the
current business environment. 10

TS I ARETS T A7~ L IEERIE

Discuss about various processes and
sources of recruitment in a business

organization. 5+5=10
~ﬁﬁaﬁwmrﬂ$@wsaazaaﬁﬁmnww$ﬁewm¥2
el 41 |

Or

What are the factors affecting

recruitment policies and programmeg
1

TRER TS 7. 2[R 2ol 1 L
TG 5 |
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(c)

(d)

What are the importances of training
programme in present business
organization ? How will the effectiveness
of training be measured ? 5+5=10
IO I AfSDT AT FRITER oFg
& 2 efFErR YemEe 6 e T = e

Or

Discuss about the concept of work life
balance. What are the basic qualities
of work life ? 5+5=10

FAGIIT SIARY Q=ONCET S |
TG o @org & &

Discuss about various importances of
performance appraisal. Explain its
modern technique. 5+5=10

Aol A7l SIGTTR Ao 1 | 3T
YT (TR 309 1 |
Or

What is employee welfare ? Discuss the
relationship between employer and
employee in an industrial undertaking.

2+8=10
ISR Tl N [ 2 961 ST afsymg
TR Wi RPN R T4 wirstiss
4l
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(i) Which of the following is a strategy of

OPTION-B |
1 using a successful brand name to
\

Paper : COM-RE- 5026
( Principles of Marketing)

launch a new or modified product in a
new category ? (Choose the correct one)

Full Marks : 80 GBI I7Te MEIF AN JIYI FR T9A I Al
Time : Three hours (ORI B<T 51 2T B! e (FIFCO! (Fie
The figures in the margin indicate e (o5 Wb & )
full marks for the questions. - (@) Duo-branding
Answer either in English or in Assamese. tme-FIRA
&aer! @3l SIS Teq Pl (b) Line extension
1. Answer the following as directed : @Al TR
1x10=10 s o 4 -5 —
() The term ‘marketing myopia’ was © Br/an extens
propounded by 4 - Rl
(Choose the correct one) (d) Multi-branding
TR G- el SISAIH! SeRbIfsT 2R
(&% Tel A Tlered)
. (iii) As a marketing strategy, diversification
(a) Philip Kotler is best described as which of the
fpfeTsl et following ? (Choose the correct one)
() Theodore Levitt @RI (P 25107 FeRie (om0t qrers
Newq (@GO whaow vael afowkre R ¢
() Peter Drucker (3% Celh a5 Sfasqn)
=5 GIFR (a) Existing products in new markets
(d) i;tlh‘; [g;)din T TGS KM wgy
s \&
4 (Sem~-5/CBCS) COM RE/G 10 4 (Sem-5/CBCS) COM RE/G 11 Contd.




(b) Existing products in existing
markets

i Tee i @1

(c) New products for new markets
Tod TGITE A TG T

If, after buying a product, the customer
is anxious about the choice he has

made, this is called
(Choose the correct one)

) «fy ReE e 3 alrewe e A=
@sige AR (2 AT, (S8 OfF (PRI A

(d) New products for existing markets | (vm Teals Al Bferedm)
B TS AE ToH G ‘ (a) post-purchase behaviour
| FE-TG v

fivj Tutwodusing Lhs wew procuir fnte the ‘ (b) cognitive dissonance

market takes place in which stage of .

the new product development process ? 2 i

(Choose the correct one) (c) comparative tension
TGRS 2ATFA 91 2 (9% CeT/s A aedl) (d) buyer’s dissatisfaction
(TR T

(@) Product planning

(vi) The ‘marketing mix’ concept was
T R introduced by (Fill in the blank)

(b) Test marketing FEe fReR A=eo! Q BB |
FGIq A (<t 512 ofet )
(¢ Commercialisation (vii) ——— is the marketing of products
: that are presumed to be
AifferFIae environmentally safe. (Fill in the blank)
(d) Business analysis AReTed R 3@ e gaa @@
JENTRE [l a2 | (i $1Z 779 )
Contd.
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(viii) Ownership cannot be transferred in

(ix)

services. (State whether true or false)

CRIA (s TERe-2g TBIET R 211 T |
(51 ¥ g ferdly)

Agent middlemen and merchant
middlemen are the same person.
(State whether true or false)

ST TSN W% 4T TLrFICSIN
GFEEHE I | (51 @ g 4)

Concentrated marketing is also known
as niche marketing.
(State whether true or false)

TGS IGREIT TAg@ el Ifere &l

el (351 ¢ it ferdh)

Answer the following questions very briefly :
2x5=10

e epes ofe by Ted fra :
(i) What is pricing strategy ?

v fdfae @ e
(i) What is personal selling?

Ifsre [l [ 2
(i) What is trade mark?

ey oz & 2

em-5/CBCS) COM RE/G 14

(iv) What is meant by product support
services ?
speyy L (R et 6 gl 2

(v) State two impacts of Covid-19 pandemic
on retailing business.
45l TR GO AF FET-5> TN 707
gfor fol |

3. Answer any four of the following questions

briefly : 5x4=20
FraE dRPTR Al R BIfEo! el TE B
foral -

(i) State the importance of studying

consumer behaviour in modern
marketing system.

g TEEE TR GO iR
SR &g Tl

(i) Explain the societal concept of
marketing.

TG SRS L=ANCHT 3901 5411 |

(iii) Write a note on product planning.

T AAREERIE 8o aft G B

(iv) What are the requisites for a sound
marketing segmentation strategy ?

g% 7 TG @Fe e T T
el ACE 2
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(v) Differentiate between consumer goods
and industrial goods.

%vm@@im}mmﬁasmmvmm
@Yl |

(vi) What are various types of retailers?

ﬁﬁmmwwﬁﬁmﬁs%?

Define marketing. Discuss the traditional

and modern concept of marketing.
3+7=10

FEETIdd A@ WAl ATeAFiTe Ol Sy
JHRFIEE QIR DA 4 |

Or /931
Define marketing environment and discuss
its components. 10

AR AR @ SR TR SAMETR
ST <41 |

Discuss various factors which influence the
buying behaviour of consumer. 10

“@Wwwqa@n%wﬁ%ﬁzmw
SNCEAN 41 |

Oor /9l
Wha‘,c is market segmentation ? Why is it
required for a business? 5+5=10

e Aol f 7 7 agerEE AT o e Y

(Sem-5/CBCS) COMRE/G 16

- NK

What is product life cycle? State various
stages of product life cycle. 2+8=10

e Sl 5 B ¢ TR G b R AR

gefl

Oor / &2t
Explain various internal and external factors
which influence the pricing decision of a
business. 10

&5l GtEa e e it seiiEe = [few
oroERd O AT TAMALZ ST |

Define promotion mix. Discuss the factors
that are to be considered in determining

promotion mix. 4+6=10
e Rrle sees | Taew Rt Fiser wwedics
o] FRINE GAMTCIR SCETo 4 |

Or / &<l

What are packaging and labelling ? Discuss
the importance of packaging to different
parties. o¥a=10
(AR A TR IR SR et R qen ¢ fifew
o[ @ SEME (AR TR w3y SEE 3 |
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OPTION-C
Paper : COM-RE~ 5036
(Auditing and Corporate Governance)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.

Seaies] @3l SPTRIe Beq el |

(A) Choose the correct answer : 1x5=5

wm Teq b Tferedr

(i) Under the Companies Act, 2013, audit
of annual financial statements is

compulsory for

I S, 2013-F IKZ TP TLI A
e Resdhr ot o e sifarf

(a) private limited companies
(b) public limited companies

TR Ffre @i A

om-5/CBCS) COM RE/G 18

(c) companies listed in a stock

exchange

55 RENT (@@e SFERE (el
A AR

(@) all companies
e @I AR

(ii) Internal control usually operates
SrereRd FREd TWITs S W

(a) before processing of a transaction

e i SIRE (RN W9

(b) as a part of processing of a

transaction

FRC AR SRR

(c) after prOCﬁSSing of a transaction

@R R s

(d) as a part of accounting works

fZpleTa ATER ST
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(iii) Cost audit report is to be furnished to
TeAmara Biel #Trd eforme Q@ini &€l =

(a) the Central Government with a
copy to the company

(b) the company only
@S AN

(c) the Central Government only
(@ (A 5GP

(d) the State Government with a copy
to the Central Government

(iv) Ethics is
e =g T2
(a) Morals + Reasoning
el + Ifegesl
(b) Morals + Values

OFI| + ETCIIY

(c) Values + Beliefs

WY + R

4 (Sem—S/CBCS] COM RE/G 20

(d) Values + Philosophy
SRR + T

(v) The reason for unethical business
practices is
Sy AT DG T
(a) greed for easy money

FeeAe) 4K efe (Fe

(b) administrative corruption
R ivaIRRERARE

(c) cultural and social reason

ALFoT e F=e

(d) All of the above
@ATR TR

(B) Answer as directed : 1x5=5

me

(@) Errors are accidental and may
arise due to negligence or a
genuine misunderstanding on the
part of the persons co 1tti

mmitting
them. (State
B r(\ whether true or false)
o w 5
TS IS 3R Tor weediR
NEEEIRN) ﬁ'ﬂmﬁ QTS .=
S I S we

QRN AR 77 |
(& w5 @ wom G =)
4 (Sem-5/CBCS) COM RE/G 21 Contd




(b)

(c)

(d)

(e)

Section of the Companies
Act, 2013 prescribes the rules

regarding appointment of the
auditor. (Fill in the blank)

@A Sigs, 2013-F SIEIEY

BpieeiR s Ficaise TR R o |
(T A2 279 1)

«Business ethics is pure science
and not a professional practice.”
(State whether true or false)

e AfenrE 9o Rew [EE, 2

AR T TR
(o wF @ aEm G 79)

is considered to be the
father of modern corporate
governance. (Fill in the blank)

2 ot FCAED =i fArgaet
sjayy a1 2 | (NeTl HZ 279 )

“Corporate governance at the
highest level refers to the Board of
Directors who is elected by the
shareholders.”

(State whether true oF false)

4 (Sem—S/CBCS) COMRE/G 22

“Toow GO IFCATIE =T S
STeTd A DS FAeeiaaestice Iow |
(Sl ©F 7 o&% G 7))

2. Give brief answers : : 2x5=10

ﬂ%@ﬁﬁ?ﬂ:

(@) What is statutory audit ?
Rftm fZoiol A & 2

(b)) State the meaning of contingent
liability.
ey (R e B

(c) What do you understand by vouching ?
som eifera I [ 3@ 2

(d) What is ethical dilemma ?
e e 5 2

(e) What is the role of stock exchange j
€
corporate governance in Indig 2 e

SIS B RN (g 3 -
ol ollem e 2 e pr7 e

4 (Sem-5/CBCS)COM RE/G 23
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3.

Answer any four of the following:

(a)

(b)

(c)

(@)

(e)

5x4=20

Write any five distinctions between
internal control and internal audit.

SiereRl g Sime SrerEard Zoisl 9rEe
Ao 4F! R s oL F

Describe in brief the rights and the
powers of a company auditor.

@I Zoiel AT SIETE % FAOPTR
o3 el 0|

Briefly explain various models of
corporate social responsibility.

<0535 I wEEel e TEIER 5
QA 1

Enumerate the characteristics of ethical
organisations.

o FRaIgPTTRE (ARG SrEd |

What do you mean by corporate
scandals ? Name some largely discussed
corporate scandals.

FAE R 3 & 9@ » g IO
T R e T

4 (Sem-5/CBCS) COM RE/G 24

(f) Write a brief note on recent trends in
auditing.

fprel SRR ArRfeT 4RIT 8oF 5y (B
ferar |

Briefly describe the procedure to be followed
for appointment of an auditor in place of a
retiring auditor. 10

a5 TR ARG B RS BRSO g%
fapiol o9 e cwae ozl SR SRR
53 0l 35 |

Or /923!
Explain the qualifications and disqualifications
of a company auditor. 10

@ Bolel ATFFT @il S SCITOPTRR
il Rl

You have been appointed as an auditor
What steps would you follow to detect errors
and frauds ? 16

coris o f2ptel SIS oA Ty T tarm

oSl =% Wi eree JellF <11 (ofete . l

sizel IRl 2 W ot
O JA-L)

What do you mean b
. y tax audji )
the special features of ta allll(?iltt? gi(glalm
. = O
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@

(D) Commercial paper

Jifdfens vl

The settlement of the transaction in the
Indian Stock Exchanges is completed
within

bk G xS ) L Of
(A) two days
72 1
(B) three Days
fon ==
(C) four days
RISRECS!
(D) five days
S5 =
(iii) “The market for very short period loans
is called J (Fill in the blank)
S ZFTIEAR At TG e [ =
(T 312 979 F)
(A) call money market
ST & TEm

4 (Sem-S/CBCS) COMRE/G 28

(v)

(B) collateral loan market

Tfge W @9
(C) Both (A) and (B)

(A) W= (B) TADR
(D) None of the above

8oFF qoIe A

Mrs. Minakshi Bora has 50 shares of
Tata Company. She wants to sell it now.
In which of the following market she
would be able to sell ?

fSires AR 3919 BI5t GRI2{TIE 5061 w1 @y |
=8 «fSal g2 SRR Rt 37 [/vice | wom
@ IEFe (0€ @2 THER R wfae
e ] ?

(A) Primary money market

e @l @
(B) Primary capital market
(C) Secondary money market
CT ST@l e

4 (Sem-5/CBCS)COM RE/G 29
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(v)

(D) Secondary capital market
énd sife <@l

Which of the following is intrinsic value
of each unit of a mutual fund ?

o (IS Trme Rl Affer @B «fStht ¢alltI
SIS IET ?

(A) Net Asset value
AT M T
(B) Face value

[GIRCRG)

(C) Sale price
! i

(D) All of the above
@od IGIZRR0!

(vi) “Financial lease is a non-cancellable

4 (Sem-93

lease.” The statement is

“Rem Brg 51 aifed s e &0l

(A) True
T

(B) False
B[R

/CBCS) COM RE/G 30

g

(vii) First phase of nationalisation of banks

in India took place in the year

COREIES (Fi 5T® AL AWTS [ G q3<]

>0 CafeE ¢
(A) 1959
(B) 1969
(C) 1980
(D) 1982

(viii) Which one of the following is a non-

banking financial institution ?

weT (I T-ERR Rl efewig oy o

(A)

(B)

(©)

(D)

State Bank of India

TIIOR (86 ([T

ICICI Bank
w3, 5. w3, B. @iz @

Export Import Bank of Indig
SRS T SR @k

Assam Gramin Vikash Bank

o AT e [T

4 (Sem-5/CBCS) COM RE/G 31
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(ix) ‘Investor Education and Protection ! 2. Answer the following questions in about

Fund’ has been set up by 50 words each : 2x5=10

‘R st o< Ratere A stoa SR fireie o At @obl IF 9 foose frm ;

(A) Central Government (a) Explain the concept of financial system.

FER 5B e IZIT QIRENCET T 4 |
(B) Reserve Bank of India (b) What is call money market?
oo R [REs @< oot @l IS B 2
© ’IS;((;;;mUes nel, Exehange Boartd of () What do you mean by factoring ?
oo dfeefs e [ as i 3R ot gt & 3o 2
(D) Company Law Board - _ (d) Write the meaning of scheduled bank.
GRS AR e PhleE @@ 9Y Bl |
(x) Which of the following manages pension (e) Write two objectives of Insurance
fund under NPS in India ? Regulatory and Development Authority.
e @, . G5 TR T (I (A% Tt e e T YR 75 St R
A #{fpiet P ? 3. Answer any four of the following questions
(A) RBI in about 200 words each : 5x4=20
(B) PFRDA Cae erPrps. Rzt B1f961a e 2fetst 20001
e I =1 fooge fa
IRDA
(D)) " ¢ the ab (a) State the features of financial services.
one of the above
R 8w R @ERRTIZ 391 5|
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(b) Distinguish between money market and
capital market.

T4l IS W e ISR HAiy [el w11

(c) Describe the structure of banking
system in India.

OISR ([T TEE AW I =51 |

(d) Explain the advantages of mutual
funds.

TrrRst Sffem FRarTE e

(e) Write a note on Pension Fund
Regulatory and Development Authority.
col%ed ffer AEs O THAN S €oqe
qf5 (B foralt |

(f) State the limitations of venture capital
financing.

(SR 18 Reaed AR I 51 |

Discuss various components of a formal
financial system. 10

Wﬁ%ﬁaﬁ@amaﬁwﬁm%ﬂmﬂqu
4l |

4 (Sem—S/CBCS) COMRE/G 34
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Or

“A well developed financial system
contributes significantly in the economic
development of a country.” Explain. 10

“om QAR SAfeT TRES -UHe e IRBIT
OIS IS SISO [ I 4 |

What is money market? Discuss the
constituents of the Indian money market.
2+8=10

W T [ 2 SRS @l TGRS SAMITIR S5
=
Oor

Explain the functions of capital market,
Distinguish between new issue market and

stock market. S+5=10
A& @ e gt w9 TG [ Twm
(Mo (%) I@iRs sitely el 1 |

“A modern commercial bank performs
various functions towards the genera]
public.” Explain. t0

“siigfae eI @F DR TR ofe Ry
e AW SR A Q|

Contd.




Or

What is meant by non-banking financial
institutions ? What are various types of
non-banking financial institutions?
Distinguish between banking and non-
banking financial institutions. 2+4+4=10

- Rém efewi o & 3@ @ [fen awika
SHI-RRR Rew dfSo iz & & ¢ @R wim smi-
@R R afowrm siidey e =i |

7. Discuss the role of RBI as regulator and
supervisor of Indian financial system. 10

oo REly xR Fugs oie: SeR4Es Zoicel
oo [{ES @ SN b = |

Or

) B sl

Explain the powers and functions of the
Securities and Exchange Board of India.
10

gt 4
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