4 (Sem-1/CBCS) BCM-AE

2019

BUSINESS COMMUNICATION
( Honours/Regular )

Paper : BCM-AE/MIL-1014

Full Marks : 80

Time : 3 hours

The figures in the margin indicate full marks
for the questions

Answer the questions from any one of the Options
[

OPTION—A
Paper : BCM-AE-1014

( Business Communication )

1. State whether the following statements are
True or False (any ten) : 1x10=10

(a) Feedback is the loop where outputs
turn to inputs like evaluation, reaction
and assessment.

(b) Intrapersonal communication is
stimulated by events, objects, persons
or external exchanges.
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(2)

(¢) Non-verbal communication cannot be
ex:xhanced by a well-trained commu-
hicator to amplify the spoken word.

d .
(d) :;aCk of émotional intelligence is a
arrier in communication.

le) We .
.Shaf e information in
Communication,

personality traits,

(9) z;:t:ging is a skill that needs to be
‘sed and taken seriously as
Speaking,
() In twe
—w . . )
ay communication, the receiver

iS not an 3 .
Meaning, active agent in construction of

@  Report i an oral
the results of an
Mmatter on which
required,

! presentation only of
Investigation or of any
definite information is

() Lateral
across ﬂz; of communication cut
. oerent  eye) an
Organization’s hiera.rchy s of

(k) In a
audiex’f(\;/; Programme, decoding by the
cont 1S done from theij cial
ext. eir so
20A/535

( Continued )

(3)

2. Answer any five of the following questions :
2x5=10
(a) Discuss ‘perception’ as a barrier in
communication.

(b) Can ‘self-talk’ create a positive
emotional and psychological state in
ourselves, in our intrapersonal

communication?

(c) How can grapevine positively impact
communication exchanges and sharing
within an organization? Write your
opinion.

(d) What are the details that should be
included in a notice for a meeting?

() What is ‘complimentary close’ in a
message?

() Write briefly either on paralanguage or
on proxemics.

(g9 Discuss the ‘memo’ as an intra-
organizational mode of communication.
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(4)
3. Answer the following : 5x4=20
(@) Correct any five of the following :  1%5=5

) I am having two brothers and two
sisters.
(i) You can give me an information.
(i) He will bath in the Ganges to wash
off his sins.
(iv) The police is coming.

(v) Although it was cold but we had to
work,

(Vi) She is married with a doctor.

(b)  Correct any

b five of the words that have

€en underlineq - 1x5=5

(i) ]?’hupen Hazarika was a great
hterateor of Assam.

(i) We
aeu hax{e been standing in the
<—1€U since nine in the morning

(iig
. ) Feb& Comes after January.

(5)

(c) Correct any five of the following as
directed : 1x5=5

(i) My brother immigrated from India.

(Correct the wrong word)

(i) We often flaunt traffic rules.
(Correct the wrong word)

(iij) She is always at the phone.
(Replace the incorrect preposition)
(iv) A flux/furore was created when my

purse was snatched away.

(Choose the correct option)
(v) The peasant refused to growl/grovel

at the feet of his master.
(Choose the correct option)

(vi) A large spread lied on the table.
(Correct the wrong word)

(vii) Do not speak on/at the same time.
(Choose the correct option)

(d) Do as directed (any five) : 1x5=5

(i) Public sale in which articles are
sold to the highest bidder
(Express in one word)

(i) Give the synonym of Fake and
Accessory.

(iij) Give the antonym of Haughty and
Frugal.
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(6) (7))

(iv) People working in the same () What do you understand by
department or office barriers of communication? Write
(Express in one word) L briefly on judgemental attitude’

(v) Do you know her? ) and ‘cultural insensitivity’ as

] barriers of communication.
(Change the voice)

(vi) Only they can do the work.

(Change into negative) (b) Answer any two of the following : 10x2=20
(vii) His fans love him. | () Write a letter of goodwill,
(Change it into an interrogative congratulating your colleague on
sentence) his winning the ‘Employee of the
Year’ award.
(vi) Make a sentence with ‘to hit the S . : .
nail on the head’ (i) Write a circular informing your

customers about the ‘Festive
Christmas’ discount at your store

4 (@ An
) Answer any two of the following : 10x2=20 ‘Step-in’ at Fancy Bazar, Guwahati.

(i) ‘éiiitm:; ‘};)u undferstand about (i) As the Managing Director of ‘Magic
educatiunal nte. bne.ﬂy fm your Looms Ltd.’, write a complaint letter
order s quahﬁf;auons in a neat to Usha Machines regarding the
highl the skills you want to delay of delivery of the 03

) ghlight about yourself. ultraspeed 2020 weaving machines

(i) Discuss the directions jn which - causing inconvenience to your
Communication flows within an production.
organization , (i) Create only two slides of your

(i) Write the structure of a formal PowerPoint presentation on

report, in proper sequence and ‘water-scarcity’ in the city of
order. State what each section Guwahati. Dedicate one slide to
Specifies, in brief. text and the second slide to a visual
(V) What representation, on the issue. Draw
commuypnj we the 7Cs  of the two slides.
Cation?
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(v) Write a letter of enquiry to a Travel
Agency to seek information on their
h?liday packages to Goa, complete
with  the brochure, costs, all

amenities that are provided by
them.

) irzagine yourself as a customer of
tus Beauty Products. Write a

letter requesting credit facilities for

your order amounting to two-lakh
Tupees.

( Contiﬂued )

(9)

OPTION—B
Paper : BCM-AE-1014 (Asm)

( Assamese )

( Modern Indian Language )

Y1 um & R ol (R e weht) - Ixd0=3%0

@) (RF @eEEeR cFee cmel ReweiE
e [ |

(¥) THREAG TSR @R G TG |

() WAL O W (A0 (MRS MR
cvae gerd Rew 7= |

(})  CRSICRIo X GBI ~FFa Wrers To1 A |

(8) CIRT @EIEAPR CFqo ISR o oo
e A=A |

(5) SgTeT T QAT AR R 7 |

(x) foq Rm «Tm Reert TR TR TS 5w
IR S AfeFTrs R FE I |

(W) STCISF 9 A Qe IR e
FE |

(@) @SR HLT AR G ST TP
() T’ *=q 5y 2 [EREF 49 |
(5) Rz M QMR &S N TG 72 |
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(10 )

X1 oS foal PR oY S i (R carcen <o) : xxe=3°

(F) @ wpR m ofte afewmee S
S f

(%) PR P & gm0

() TR e 3 e 2

() e o 51 ey e e 1 |
(8)  wicamora forcet f en 2

C) R @R crgs W fermel

BN
Q| ?mqw&"‘ﬁwm: QXS‘QO
I
(?) w1 fig
TP T oo R
TR 7 1 (R e o) - pxe=t
) TR e 7% ey |
(i) RW%WI

(iii) C‘\"‘étﬁmml

(
V) °§hﬂCﬁ§§ﬁFIGW$EﬁTif§E|
Vi) %meqﬁ@,

20A/532

( continued

( 11 )

(1) woTe for A *FPTER wE oS IR o

(R e =fobt) -

yxe=¢

(i) TR @% I Y RIS 2SR

e o 37 |

() TSI PR IFRO© ANRR  FOTR

ofSFa 7% I W |

(iii) FAAR IzEpel IRce RS @z’
(iv) TR R qitace X0 RNl FR)

Sferee |

() EIECE FARER CTfol [/ [ 09

T |

(vi) Tofae R SRk orR wdefes Tafe

Y A |

(o) were T qrepER WAt ol (R e <iod)

20A/532

(i) 2 s NS |

(i) 4XCH (ONR e |

(i) STCHT ORI o <A |
(iv) I =W?

(v) I IE P

(vi) IR (7T IS SICRCA ?

dxe=¢
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(%) Q& SRR R SR S o3 TR TS

AT (2 491 R @It =it s fora | ¢

LIES)

RIS R 0S99 PR (A9
TSI TR Sftobi foy Szar <4 |

e

{a) Correct any ﬁve of the following . 1x5=5

(i) I am having two brothers and two
Sisters.

(@) You can give me an information.

(i) He will bath in the Ganges to wash
off his sinsg,

() The police is coming.

(v) Although it was cold but we had to
work,

vi .
(V) She is married with a doctor.

(b) COl‘re
Ct any five of
the w. t have
been underlineq - ords tha s
() B '
li::upen Hazanka was a great
—Srateor of Assam.

) We haye |
deueu since

() Febuar,

een standing in the
Nine in the morning

Comes after January.

( Conﬁm‘ed J

(13 )

(iv) Without liesure there can no
creativity.

(v) What a wierd thing to do!

(vi) Our plan is defenite.

(viij The dowgh for the cake is ready.
(viii) Take this fourty rupees!

() Correct any five of the following as

directed : 1x5=5

(i) My brother immigrated from India.
(Correct the wrong word)

(i) We often flaunt traffic rules.
(Correct the wrong word)

(iii) She is always at the phone.
(Replace the incorrect preposition)

(iv) A flux/furore was created when my
purse was snatched away.
(Choose the correct option)

(v) The peasant refused to growl/grovel
at the feet of his master.
(Choose the correct option)

(vi) A large spread lied on the table.
(Correct the wrong word)

(vii) Do not speak on/at the same time.
(Choose the correct option)
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(14 )

(d) Do as directed (any five) : 1x5=5

(i) Public sale in which articles are
sold to the highest bidder
(Express in one word)

() Give the synonym of Fake and
Accessory.

(@) Give the antonym of Haughty and
Frugal.

(iv) People working in the sameé
department or office

(Express in one word)

(v) Do you know her?
. (Change the voice)

(v) Only they can do the work.

. (Change into negative)

(Vi) His fang love him.
(Change it into an interrogative
sentence)

(viij
) r;ll‘e a sentence with ‘to hit th€
on the head’,

81 () ﬁ@m@'WWM; Soxa=R0
(i) ?wﬁ@mmﬂm%ﬁqwﬂﬁm
(ii) ﬁﬁ:’i::{imwﬂ‘
iy MR gz 6
20A/532

( Contin

ed )

(15 )

(i) el 1 AR (Résume) T
JEe T W7 WO TEES IR
Rz &, form

(iv) “TWEAES  (PowerPoint)-< Torglem
(presentation) @R (oTR IR
o} 7 RS Togerd Reme R T
11

(v) SRS @4 4TS FECS @AER fere
g 1 el T SCEAn 41 |

(%) R G 1 P T A

(iR e Tw-BeR  IWER R

e @, RSN, an]'ﬂa y—¢3 Bz

ferfa)

(i) T TR T ARoe e o
e SR e PR A Rer
o oi3cE | T o @i A et
3 e T |

(i) COME TRREEEe N Taie iz
orgs 1 |

(i) o <5 FfeER R FhR 3
i TR ARSI T
ofisW SwE® (Managing Director)
forel Te e e Kol «@sm
9@ (memo) forn |
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(%) RT TomeE $959 TORT T4 Sfoe |
(3) o foiflde @ETARTR @3 1&fS |

3| FafiRe arefm T me yxe=50

(F) QO TS F QI ? KA A
@

(R) T &R R-w I/ @R 7o T T
T

(%) ORF @AARR cFa R Sfewfen i
T ?

(®) <=f Refre wwde w1 e e 7f Rewd
CTRA |

(¥) @ o@e F|WH W @ A RE

e @ @ P REw ek
SICEATSA T |

© | FafRe sefe ter we (@ R TEB) : exs=30

(F) e wfiey el scemsa 36 |

(1) A-ARF @A TUNSR FooE e
AT A |

(o) Tl *rsgcan o @ e
oS ; T ; R ; T ; o |

() o Rafeger | @ @ il
el

20A /532
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(19 )

() A (TR SR CFTel 7o Sl
FCA

(5) TEeld AEeTRA B NS A NEA ?

8| Fukile ek Teg me (@ (A oEl) :  Soxs=8o

(7) e wom feen R @ IS
oot RoTRES oo et @
TG FoT1 A |

(¥) comm TIROEE ARG TCIET A
STzaTe 4 TACR | X W PR @b -
g o1 ICA |

(1) @ (Y FEAR AP TeR I Ry
o1 A |

(Q) (R G TR 2P PR ST TS
Sefos-Raye @b o S 2 A |

(8) QAICACSR TR <1 Mg T Sl
T |

(5) STRCEPIEG NSTRATTD N ? «q @RAE weod
HCABA FCA |

(x) e e ame Foel SOCE SCAl
szall

(%) @ﬁwmﬁwmmwmmﬁmw
firm fimz, of2 Rvcs I (ARCT (ORR e
TG FIeg, wFH A e |
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OPTION—D « (@) T & T aH @7
Paper : BCM-AE-1014 (Hin) (1) wTi-aqie ey ¥ N AR B
( Hindi ) ol (a) e g § R T H A S
( Modern Indian Language ) !
; - 77
l.mﬁ%mm% L] ¢ 3 (g) H@Wﬁiﬁﬂww
B oW T R IW
ol . 1x10=10 (4) <EmEE W A ;A ¥
(%) T % A s 3. el 3 @ wm (R afR i) fe e #) B
(@) S-S ¥ wm 9 2 W H T W Sw A
(m) aﬁqﬂ‘gnﬁmaﬁmmqﬁ%l . TT—F
(®) mmmaﬂmmm%l ’ﬂ@ﬁﬁm 1x5=5
»(3) Wﬁmﬁﬂmaﬁm (i) i S
(3) T = Me () o wa R B
) i oy morandum #gy §) (i) E%‘@ﬁﬁgﬂ%'
@) TR won o o 4 | fiv) TR I R A TR A
WﬁmﬁCircmarm%, ! (v) ST TR T ¥
=) mﬂﬁ”{mmﬁm%mﬁ% (vi) mﬁm_jﬁm%l
e |
© ﬁDr"a‘ftingab-sasg. i (@) feffes # @ el dfa @R FOIE
(3) ﬁmﬂwmél } Hfr : 1x5=5
2. FrRan 53 fig o | () AgmFFERTE
T % I e : 2#5-10 i) w3 e A A A S
(E) mﬁ%%@m : RraT
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( 22 )

(i) e % -
Ry @ oy A

(v) Hr%aaﬂ(\—,naqmmm%l
(vi) ﬁ“qmtﬁwma§|

wafda Hifir -
i 1x5=5

(.l.) R YR A R

( Continued )
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qa—«

(@) Correct any five of the following :  1x5=5

(i) 1 am having two brothers and two
sisters.

(i) You can give me an information.

(iiij) He will bath in the Ganges to wash
off his sins.

(iv) The police is coming.

(v) Although it was cold but we had to

work.
(vi) She is married with a doctor.

(b) Correct any five of the words that have
1x5=5

been underlined :

(i Bhupen Hazar

literateor of Assam.

(i) We have pbeen standing in the

geueu since nine in the morning.
January.

(i) Febuary comes after

(iv) Without liesure there
creativity.

(v) What a wierd thin

(vi) Our plan is defenite.

(vii) The dowgh for the cake is ready.

ika was a great

can no

g to do!

(viii) Take this fourty rupees!
( Turn Over )




( 24 )

() Correct
any fiy i
deeny five of the following E;S 55
3 x ]
(i) My brother immigrated from India.
W (Correct the wrong word)
e often flaunt traffic rules
(Correct the w .
. rong word
(i) She is always at th ; |
Reptoe g e phone.
& an € Incorrect preposition)
ux/furore was created wh
purse w. e
as snatched away.
e . (Choose the correct option)
san
e t reflfsed to growl/grovel
eet of his master.,
(Choose the correct option)
Spread lied on the table.
(Correct the wrong word)
; cf::}alk on/at the same time.
Oose the correct option)

(d .
) Do as directed (any five)
€ :

(i i
) :udzll;: sale in which articles
0 the highest bidder

(EXpress in one word)

are

20A/532
( Continued )

(25 )

(iv) People working in the same
department or office
(Express in one word)

(v) Do you know her?
(Change the voice)

(vi) Only they can do the work.
(Change into negative)

(vii) His fans love him.
(Change it into an interrogative
sentence)

(vii) Make a sentence with ‘to hit the
nail on the head’.

4. (%) frffiae & & fedl @ vt F IR AR

10x2=20
(i) gmﬁm%mw-ﬂ%?m
{ foRau)
(ii) R Rl R e §7 ST S
fafaTl
mxmmmﬁmﬁﬁﬂﬁﬁmﬁ
27 fawan @ fafaul
) PR § @ T 3 | R
AL
(@) ﬁﬂﬂ%ﬁaafiﬁ'ﬁﬁ%1i19$ﬁ€53ﬁiéﬁﬁﬁ:
10x2=20
() whw ¥ B R S
faRawi
( Turn Over )
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0 st
3R
| ?mW‘ R % =W OPTION—E
) T e A e 4 e Paper : BCM-AB-1014 (Bod)
(v) Fafs o fafae | { Bodo |

2 73 B , Th YT QIR R U ( Modern Indian Language )

1.
e Wi e ) T Wi e o
1x10=10

(F) SrisTeEER g W kR

(@) e G W |

() TR drEn ;Y

() e R AR s 8l

(8) Yg-em m?

(3) - RmeE T R T
() iR dam AR g R

() R amEAmER A et g fl

@) weh Qe g e SIEEE S
A s Rl

(31) gemh sy WA § R

2,

TRAR digere g O 2x5=10
(%) gl S w7
(@) iy smaEE @R fl

@) e foreemagrn A

20A/532
( Continued ) 20A/53
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"’ ?ﬁgﬁﬁﬁ:ﬁmﬁ’ﬁﬁwm’mm 6. Wrerift Wit Jgwer R e fe 10
i
(%) gk R 29 s R o W@ﬁﬁﬁgﬁ@ﬁémﬁu .
) qummﬁm SX?=20 | 7. R Rt dwity ae R 10
e T Tiergtefe e o
() P 4 fr s i v R AR T R R 10

10
20A/532
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OPTION—F
Paper : BCM-AE-1014 (Nep)
( Nepali )
( Modern Indian Language )
L. ®Em Ryww @ 7= Bk @l 3 W (T ) :
1x10=10
(F) SR ___ w s (Red/Rify/d)
(@ s ___ won R (3f1 /= /)
() *mwR ___ wdan @ (3 /endt /)

@ R W g1 (/)
(@) v e TR (qew e /)
(a)qazsaﬁ&m%aq%amﬁ e
i (3R e /3
(3) =W W TR |
(e /afaws /afew)
() o

— T T ()
() T W AW (e e )
@ T v e )
(3) @@ — PR wgg (tf /streh /TR

20A/532 ( Continued )
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2. T THH B TN d€@ (FA W) 2510

(F) @ when W & ™ W A
(@) g v % st

(M) wrEEm o & A

(@) frer = = '

(3) ST w1 % gRs?

(@) @ AR F A o e e S
Res?

(8) wiftee ggar e @Gl

5x4=20

3. IWM d@ (F W) :

(%) i ot -3 g e Res? @l

g a——— i U
T |

O e L

ech ‘
(7) T e v i et Al
(@) 3 wa At g B T

(%) e et s - T RS
G|
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4, 3IW é-@ (@ W) : 10x4=40

(@) FA U WEAR A GIEA GG IR
-3 ) T w? S

(@) =fr “hEa @@ F-F @ Afas?
FEEERd I W

(’T)@Qﬁvﬁl{awmﬁﬁ;;m_aﬁ
el

(@) froaa s I T S-FR weEn fom
gips? auia M|

(8) A T WAR 7 G W ST B
JN TH FED?! JhA |

(9) WAR qM G MY T W TEER
ST W

(3) fdiea yHRER a0H W
(7)) fdew R % g7 7@

* K Kk
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