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BUSINESS ORGANIZATION AND
MANAGEMENT
( Regular )
Paper : COM : RC-1036
Full Marks : 80
Time : 3 hours

The figures in the margin indicate full marks
Jor the questions

Answer either in English or in Assamese

1. Choose the correct answer/Write True or

False of the following : 1x10=10
TS fr Reespyea 1 9% TeICH! AR Srear/wg
=Ry, fora

() Which one of the following is an
advantage of franchising?

TS A T cFiRfes AR 1 @1 =9

() Creation of market
ISR eI

(i) Breaking the marketing channe]
IEE TR TN SR 41 :

(i) Disallows MNC’s entry into the
domestic market
TS AfSIT T TEIS GIARRT ey
IS 1]

(iv) Centralized policy of management
AR EIgS Wik
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(b)

(c)
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(2)

Name the author who is not associated
with human resource approach to
motivation.

TP PR A R e e
@S ETIF GOO 7= ?
(i Douglas McGregor
TorETR. (R
(i) A. H. Maslow
Q. @35, (T
(iij) Rensis Likert
o forelb
(iv) Elton Mayo
G@oT O

Who suggested equitable division of work
and responsibility between management

and labour?
@ R TF =ResR TEe R Wi
TG TARSEAT A SoRGRRA 2
(i) Henry Fayol
&R =
(i) F. W. Taylor
g%, S, (N
(i) P. F. Drucker
31, @%. @R
(iv) G. E. Mayo
&2 o

( Continued )

(@)

(e)
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(3)

Which one of the following techniques is
not a modern technique of controlling?

oo fll (P Bl PR PRER SigRe e
T ?

() Financial statements
R Refe

(i) Return on investment
RfAceR eome aepfa

(i) PERT (Programme Evaluation and
Review Technique)

INGT JARE AE ANR  oREIWA [
AR P

(iv) Critical Path Method (CPM)
oz onx ofe (. fr. =)

Who introduced the concept of
‘marketing mix”?
TERIFA T QDT A W IR 2

(i) William J. Santon
TR (. oo

(i) Philip Kotler
e 7%

(i) Henry L. Hemen
&R @, T

(iv) N. H. Borden
9. «%p. IO
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(9)

20A/535

(4)

Marketing refers to which of the
following?

fAce P R e w2

(i) Goods distribution
79 Resd

(i) Goods and services are exchanged
to each other

O/ 9F 79 Ao Rifmssd

(iii) Sales of product
731 R&@

(iv) All of the above
@IS TCARS WHRER

Informal communication is characterized
by which of the following distinctiveness?

AN e @l [RMER

TS IS (4T AR 2
(i) Task-oriented

=R
(i) People-oriented

TR
(iii)) Position-oriented
(iv) Structure-oriented

RIRIEER

( Continued )

()

(i)

0)

(5)

Venture capital is not provided for which
one of the following reasons?

oo SRR @ RIS wimrve Rivcanr e
RIS A ?
(i) High risk venture
Tw o *FRe A
(i) Early stage of venture
e B9 Afd
(i) Low risk venture
g wferorer sfoem
(iv) High potential venture
T Sy AfSS
According to the Indian Partnership Act,
1932, what is the maximum number of
partner in case of banking business?

sp0y DY SR ST WX PR Q<R
T CFES K SRR TR FF1 2

P S

@ 7

@i) 10

(iv) 15

Registration of partnership firm is
mandatory.

SRR ARSI <G FICO! ITOLE |

2. Answer the following questions briefly
(any five) :

2x5=10

qum(ﬁ@mm%

(a) What is sleeping or dormant partner?
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(6)

(b) What is pricing policy?
71 gl S 2
(c) What is multinational corporation?

REeF 2IfSdi 1% 2
(d) What is departmentation?

Refiess 2

(e) What is consumer cooperative?

2% ST RS 2

() Write two points of difference between
delegation and decentralization.
el Wil wF RPEeN oo 47
o1l ot | |

(g9 What is small enterprise?

¥ 2fSde &2

3. Answer in brief any four of the following:
5x4=20
T frarRa oY 99 o (R e wifG)

(a) Distinguish between sole proprietorship
and partnership.

P B SRR A o w1l By |

wfRfve RN e Rve aeream amn
Sall
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. Define business. State the social

(7)

(c) Explain the principle of -sound decision

making.
fRrom P = TS I 41 |

(d) Discuss the importance of leadership.
(TP BT A 90

(e) Describe the scope of marketing
management.
TR RN R 36 T

() Write a note on rationale of public sector
enterprises in India.

sRws IBH o REPE IegEor e
<51 CoreT foran |

responsibilities of business. 2+8=10
TR T TR | GRS ST MRPRR S

39|
Or/9AI1

Define micro, small and medium enterprises
as per government policy. Also elaborate on
the features of small enterprise. 3+7=10

@ R PR TE, T AE e e
WWWIWWWNWR@

Tz ford |
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(8)

5. What are the different forms of public
enterprises in India? Explain their features.

4+6=10
sorT Rfen o IwEa afebremr B R0
AT (IREPTR I 90
Or/ 5311

Discuss the main features and problems
associated with multinational corporation. 10

TEST AT GOR T EREPRR W ag e
SRUPTR SCEAT 1 |

6. Explain the theory of motivation developed by
Maslow. 10
e’ SgenfreFe TSI mm faan |

Or/%g_y
Describe  the  various  barriers  of
communication. What measures would you
suggest to overcome such barriers?

e Mg [fen afteeeam 3t w11 O
RN AT Tp© IR & e Srsor 2

7. How does ‘market’ differ from ‘marketing’?
Describe briefly the various functions of
marketing. 10
[ER’, @EFIAT W Q@EE PR ? TR
fRfen SRR oyie 39T 9

Or/ 341
What is pricing? Briefly explain the various
pricing policies adopted by companies.
TR qEeRT B2 @R @R Rivy Bl
ST AT 9
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